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EMAIL: SALES@COLINDALEGARDENS.COM / WWW.COLINDALEGARDENS.COM
SALES AND MARKETING SUITE OPEN 7 DAYS A WEEK: COLINDALE AVENUE NW9 5HU

FRESH OUTLOOK • LONDON LIFESTYLE

WELCOME TO A NEW NEIGHBOURHOOD
Designed to be inclusive and welcoming, Colindale Gardens is the new community 

of family homes and apartments set within 9 acres of open space, including  
a brand new 4 acre park. A 3-form entry primary school is also set to come.

Residents have a 24 hour concierge to look after their daily needs,  
and a gym, sauna and steam room have also just opened.  

Excellent connections are another plus: Colindale tube station  
is less than five minutes’ walk, and a direct line to the West End.

1, 2 & 3 bedroom apartments available,  
and 3 & 4 bedroom townhouses. Prices from £361,000

BOOK YOUR APPOINTMENT TO VIEW: CALL 020 3553 1601

Designed to be inclusive and welcoming, Colindale Gardens is the new 
community of family homes and apartments set within 9 acres of open space, 
including a brand new 4 acre park. A 3-form entry primary school is also set 
to come. 
Residents have a 24 hour concierge to look after their daily needs, and a 
gym, sauna and steam room. Excellent connections are another plus: 
Colindale tube station is less than five minutes’ walk, and a direct line to the 
West End. 

Studio, 1, 2 & 3-bedroom apartments available. Prices from £300,000

EMAIL: COLINDALEGARDENS@REDROW.CO.UK / WWW.COLINDALEGARDENS.COM 
SALES AND MARKETING SUITE OPEN 7 DAYS A WEEK: 
COLINDALE AVENUE NW9 5HU



3

Contents

Designed & Published by 
Local Authority Publicity

Unit 8, Granard Business Centre, Bunns Lane, Mill Hill, London NW7 2DQ 
Tel: 020 8905 4455    www.localauthoritypublicity.com

While this publication has been compiled carefully, and the statements contained herein are believed to be correct, 
the publishers and promoters will not accept responsibility for any inaccuracies. 
© Local Authority Publicity. Reproduction of any part of this publication without prior permission is strictly forbidden. 

•  Welcome 5 
•  Safer Neighbourhoods 6 
•  Safer Neighbourhood Teams 8 
•  Barnet BoroughWatch    •  NHS Direct 10 
•  Barnet Safer Neighbourhood Board  
•  Victim Support    •  London Fire Brigade    •  Met Volunteers 12 
•  Police Support for NHW 14 
•  Contact Us 16 
•  BoroughWatch 18 
•  What can you do as a Co-ordinator 20 
•  Crime Prevention    •  Improving the Environment  
•  Helping to Create a Caring Community 21 
•  Useful Information for Co-ordinators 
•  Residents Associations    •  Abandoned/Stolen Vehicles 
•  Garden Security 22 
•  Safer Neighbourhoods 26 
•  Crimestoppers    •  National Neighbourhood Watch 28 
•  Telephone Crime Reporting    •  Useful Telephone Numbers 29 
•  Intelligence Gathering 30 
•  Contact Barnet Boroughwatch  •  Property Marking Kits 31 
•  Smartwater •  Alertcomms 
•  Recruitment  •  Crime Reduction Office 32 
•  Third Party Reporting 33 
•  Reporting Crime on the Internet 
•  Alphabetical list of advertising supporters 34



Galliford Try Partnerships is a leading regeneration 
business working with Registered Providers and 

Local Authorities, such as the London Borough of Barnet, 
to increase the supply of affordable housing and help 

build sustainable communities across the UK. 

We are currenty working at Brent Terrace at the 
Brent Cross Town project. Positioned in the London 

Borough of Barnet, North London, Brent Terrace is set to 
become part of one of the biggest regeneration projects 
in Europe providing over 7,000 homes in Brent Cross. 
Residents can expect easy access into the city plus 

brilliant connections to the North and beyond with the 
opening of brand-new Brent Cross Thameslink station. 

The development area comes with an abundance of 
exceptional nearby shops, fine dining restaurants and 

local parks for leisure activities.

www.gallifordtry.co.uk

Innovation in regeneration

Brent Terrace
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BARNET BOROUGHWATCH 

As BCU Commander, 
I am committed to 
making Barnet a place 
where those that live and 
work locally feel safe. 
Our role is to work 
alongside communities in 
what must be a team 
effort in tackling crime 
and anti-social behaviour.  
This could be as small as 
providing crucial 
intelligence about what is 
happening in your area, to 
the independent charity 
Crimestoppers or the government scheme StreetSafe. 

StreetSafe enables people to pin point locations where they feel or have 
felt unsafe and to identify the features on why that location made them 
feel that way.  

The data collected is anonymous and will focus on particular locations 
and factors that lead to people feeling unsafe.  I would encourage all 
Neighbourhood Watch members to participate to highlight issues and 
drive change. Visit the website: https://www.police.uk/streetsafe for 
more information.  

We also know that new research shows that most people worry about 
burglary happening to them more than any other crime, but there are 
simple ways to reduce your risk of burglary by almost half (49%). 
For advice and guidance on how you can protect your home visit 
www.ourwatch.org.uk/thinkWIDEN.  

Finally, if you would like to keep up to date with crime alerts and crime 
prevention advice from police and Neighbourhood Watch, sign up to the 
Online Watch Link (OWL) at www.owl.co.uk 

Thank you for your continued support, 
Chief Superintendent Sara Leach, 
NW BCU Commander.

Edgwarebury Park, Edgware
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What is a Safer Neighbourhood? 
Safer Neighbourhoods is about local policing, police 

and partners working with you, to identify and tackle 
issues of concern in your Neighbourhood. Each team is 
normally made up of six police and police community 

support officers (PCSOs) usually one sergeant, 
two constables and three PCSOs. 

Their aim is to listen and talk to you, and find out what 
most affects your daily life and feelings of security. 

These might be issues such as anti-social behaviour, 
graffiti, noisy neighbourhoods, yobs or vandalism. 
Then, they work in partnership with you and other 

agencies to find a lasting solution. 

Safer Neighbourhoods teams are dedicated to 
your community and are additional to other 

police teams and units in London.

Across Barnet, Safer Neighbourhood teams are: 

• Cutting out anti-social behaviour 
• Working with local agencies to clean up graffiti 
• Seizing alcohol from under-age drinkers 
• Involved with schools, hospitals, shops and places of 

worship to be at the heart of your community 
• Providing personal safety and crime prevention advice 
• Tackling environmental issues 
• Making Barnet Borough safer

What is a Safer Neighbourhood? 

SAFER 
NEIGHBOURHOODS 

LOCAL POLICE, LOCAL KNOWLEDGE
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Safer Neighbourhood Teams
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SAFER 
NEIGHBOURHOODS 

LOCAL POLICE, LOCAL KNOWLEDGE

Always call 999 
in an emergency 

www.met.police.uk
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Barnet BoroughWatch

NHS Direct

Barnet Safer Neighbourhood Board
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Association of the Neighbourhood Watches 
in the London Borough of Barnet 

Neighbourhood Watch is more than protecting homes and 
properties against burglary. By working together, neighbours can 
help reduce all sorts of local crimes. They can take action to 
improve the environment by getting something done about things 
like vandalism, graffiti, poor lighting and a lack of local amenities. 

Barnet BoroughWatch: 
Email: barnetboroughwatch@gmail.com

The Barnet Safer Neighbourhood Board is the official forum for 
liaison between the Barnet community and the Barnet Police. 
The group has representatives from the residents associations, 
charities, voluntary and minority groups, churches, councillors 
and Barnet Police. The group considers local and national policing 
issues of importance to the community. 
Issues discussed include tackling crimes such as burglary and 
auto crime, graffiti, anti-social behaviour, police response times, 
the use of CCTV and policing. 

Phone for more details: 020 8364 8400 Ext 205 
Chairman: Roger Kemp 

www.communitybarnet.org.uk

Royal Free London NHS Foundation Trust 

Telephone: 020 3758 2000 
Website: www.bcf.nhs.uk

• www.nhsdirect 
• Digital TV 
• Tel: 111 for non emergencies

• Available 24 hours
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At Taylor Wimpey, our aim is to 
build homes and communities 
that our customers will love 
and that add to and improve 
the local area. 

We achieve this by listening to, 
and working closely with, 
local authorities and local 
communities

For more information visit taylorwimpey.co.uk
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Victim Support

London Fire Brigade

Met Volunteers

Victim Support Barnet helps Barnet residents cope with the effects of 
crime. We do this by providing confidential support and information to 
victims of crime and to witnesses attending local courts. 

Our services are free, independent of the police and courts, and 
available to everyone, whether or not the crime has been reported and 
regardless of when it happened. 

VICTIM SuPPORT BARNET 
The Flat, Avenue House, East End Road, Finchley N3 3QE 

Telephone: 020 8343 4435  Fax: 020 8343 3146 
Email: albn13@uk.uumail.com 

If you prefer, you can contact Victim’s Support 
national telephone supportline: 

Victim Supportline: 0845 30 30 900 

The London Fire Brigade carries out 
home fire safety checks in your 
borough. We will also fit a free 
smoke alarm where needed. If you 
or someone you know wants a home 
fire safety check, call us free on 
08000 28 44 28. 

Fax: 020 7587 4222  Minicom: 020 7587 4227 
Email us at: smokealarms@london-fire.gov.uk 

If you are interested in exploring a 
Volunteer role with the Met Volunteers 
Programme in Barnet, please contact 
Erica Francis on 020 8733 4469 or 
email at erica.francis@met.police.uk. 

She will arrange a personal meeting with you and will assist you 
in the exploration of unique and highly rewarding Volunteer roles 
within the largest organisation in London.

LONDON FIRE BRIGADE 
making London a safer  c i ty
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Keltbray is a specialist 
engineering and 
construction solutions 
company

Our purpose is to redefine the way 
sustainable development is delivered. 
We self-deliver smart customer 
solutions across built environment 
and infrastructure sectors to support 
economic growth, social advancement 
and environmental protection.

St Andrews House, Portsmouth Road 
Esher, Surrey KT10 9TA 
T 020 7643 1000  F 020 7643 1001 
E enquiries@keltbray.com 

keltbray.com
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Police Support for NHW

The following resources all support 
the BoroughWatch framework

DETECTIVE CHIEF INSPECTOR 
CRIME REDuCTION 

DETECTIVE INSPECTOR 
CRIME REDuCTION

Safer 
Streets 

Partnership 

Safer 
Neighbourhood 

Teams 

Police 
Community 

Support Officers 

Patrolling/ 
Response 

Teams 

Crime & Disorder 
Teams 

Intelligence unit

Borough 
Watch 

Co-ordinator 

Crime 
Reduction 

Office 

Crime 
Prevention 
Advisors 

Crime 
Prevention 
Advisors 

Schools 
Officers
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SHANLYHOMES.COM

If you own a commercial, residential or industrial premises of  
at least half an acre that may be suitable for re-development, 

we would consider purchasing with or without planning. 

Where a development site is successfully introduced fees can 
be paid when the site is purchased. Estate agents can often  

be retained on new home sales.

UNLOCKING YOUR  
LAND POTENTIAL

For all enquires please email  
land.southern@shanlyhomes.com

or call 01372 225000

BEFORE AFTER

Images of previous Shanly Homes development. 

For all enquiries please email 
info@shanlygroup.com 

or call 01494 671331 
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Contact Us  

YOuR TEAMS 

Brunswick Park 
Phone: 0207 161 8020 
Email: Brunswick.SNT@met.police.uk 

Burnt Oak 
Phone: 0208 733 3528 
Email: BurntOak.SNT@met.police.uk 

Childs Hill 
Phone: 0207 161 8180 
Email: ChildsHill.SNT@met.police.uk 

Colindale 
Phone: 0208 205 7576 
Email: Colindale.SNT@met.police.uk 

Coppetts 
Phone: 0207 161 8019 
Email: Coppetts.SNT@met.police.uk 

East Barnet 
Phone: 0207 161 9010 
Email: EastBarnet.SNT@met.police.uk 

East Finchley 
Phone: 0207 161 9014 
Email: EastFinchley.SNT@met.police.uk 

Edgware 
Phone: 0208 721 2762 
Email: Edgware.SNT@met.police.uk 

Finchley Church End 
Phone: 0207 161 9015 
Email: FinchleyChurchEnd.SNT@met.police.uk 

Garden Suburb 
Phone: 0207 161 8185 
Email: GardenSuburb.SNT@met.police.uk 

Golders Green 
Phone: 0207 161 8181 
Email: GoldersGreen.SNT@met.police.uk 

Hale 
Phone: 0208 721 2980 
Email: Hale.SNT@met.police.uk 

Hendon 
Phone: 0207 161 8952 
Email: Hendon.SNT@met.police.uk

 

High Barnet 
Phone: 0208 721 2846 
Email: HighBarnet.SNT@met.police.uk 

Mill Hill 
Phone: 0207 161 9335 
Email: MillHill.SNT@met.police.uk 

Oakleigh 
Phone: 0208 721 2976 
Email: Oakleigh.SNT@met.police.uk 

Totteridge 
Phone: 0208 721 2975 
Email: Totteridge.SNT@met.police.uk 

Underhill 
Phone: 0208 733 5069 
Email: Underhill.SNT@met.police.uk 

West Finchley 
Phone: 0208 721 2982 
Email: WestFinchley.SNT@met.police.uk 

West Hendon 
Phone: 0207 161 8951 
Email: WestHendon.SNT@met.police.uk 

Woodhouse 
Phone: 0207 161 8017 
Email: Woodhouse.SNT@met.police.uk 

Safer Neighbourhoods teams are not 
there to provide a 24-hour response, this 
is the role of response team officers. 
Response team officers do pass on 
information to Safer Neighbourhoods 
teams as appropriate. 

So please note, these contact details 
should not be used for any 
communication that might require an 
emergency response. In any 
emergency you should dial 999. 

www.met.police.uk
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Constructing the new Saracen’s High School for the 
Department for Education and supporting the community 
of Barnet and their road safety awareness campaign.

We
build.

www.bandk.co.uk

      @bandkbuild



BoroughWatch
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By working together to make your watch members more aware 
of crime and how to prevent it happening to them, you will not 
only be helping to prevent some of them from becoming victims 
of burglary, but you will also be helping the Police by reducing 
the number of preventable burglaries that are occurring. Every 
preventable burglary is a drain on Police resources. Approx 80% 
of burglaries are opportunistic. Someone leaving a door or 
window unlocked – even just for a few minutes. A burglary 
usually takes two or three minutes – the trauma it leaves behind 
can last a lifetime. 

Here in Barnet we are working towards making NHW really mean 
something. So when house stickers and street signs proclaim a 
Neighbourhood Watch area, we want burglars to be aware that 
people care about their neighbours and are keeping a watchful 
eye. One piece of intelligence gathered from an arrested burglar 
was that he felt “a thousand eyes” on him in a NHW street, so he 
always avoided them. 

Barnet BoroughWatch is a voluntary organisation set up to help 
NHW street co-ordinators run their Watches effectively. At present 
it communicates with 1,000 individuals on the Alertcomms 
System in the borough and has approx. 120,000 members. 

If you are interested in becoming part of this organisation by 
starting a NHW in your road and would like to know more 
please email: barnetboroughwatch@gmail.com 
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What you can do as a Co-ordinator

Crime Prevention

Once you have registered as a 
Co-ordinator and distributed window stickers, 
you may want ideas of what to do to maintain 
the interest of your residents. Here are some 
suggestions:

Home and Garden – Organise property-
marking sessions of household goods, 
mobile telephones and valuables. Ask the 
BoroughWatch Office to provide the equipment 
and the leaflets, they will show you what to do. 
Don’t forget your garage and the garden shed, 
these contain items which are regularly stolen 
such as hand tools, mowers and bicycles. Get together and 
organise bulk vehicle windscreen etching. Put trellis over back 
gate as this is where they are getting in. Chain dust bins to down 
pipe so they cannot be used to get over gates or garage roofs. 
Do not open doors to people you do not know, this is happening 
more and more to older people who are being ripped off of their 
life savings. 
Help in publicising free home crime prevention surveys that can 
be conducted by our own crime reduction officers. 
Ensure members are aware of the value of informing the Police of 
anything suspicious and know how to go about this. 

Improving the Environment

Consider holding an annual Front Garden competition or even 
best window box if you do not have a garden. 

Contact Agenda 21 or the British Trust for 
Conservation Volunteers if you have waste ground 
nearby, or want suggestions for improving your area. 

Useful leaflets are available from the local authority. 
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Helping to Create a Caring Community

Useful Information for Co-ordinators

Residents Associations

Abandoned/Stolen Vehicles

Create a ‘Caring Neighbours System’ so that those who are elderly, 
vulnerable, disabled, or alone can have a reliable ‘neighbour’ that they 
can contact or have call upon them. It ensures that if a person falls ill, 
someone notices and is able to phone for help, perhaps collect shopping 
and prescriptions for them. This will help to ensure that someone in 
difficulty will not go unnoticed and will be discovered. 
Encourage parents to create a ‘walking buses’ scheme so they can work 
out a rota with other parents to take a set route to school collecting 
children on the way joining in the ‘crocodile’, seeing them safely to and 
from school. Further information is available from the pedestrians 
association on 020 7820 1010. 
Let the young people in your community know what you are doing for 
the community, ask for their views and encourage them to become 
involved too.

As a co-ordinator it is important that you keep a written record of 
information given to you by your members, or anything that you 
witness. It provides you with a written record, and will be invaluable if 
asked to recall the matter at a later date. Always sign, time and date 
the record including as much detail as possible. Please also note the 
time and date that you passed on the information and to whom.

Since it’s re-launch in 1998 NHW has been active in involving Residents’ 
Associations to incorporate NHW in their structure. The two groups have 
many parallel aims and if you are a member of a Residents’ Association 
that does not include NHW then you may wish to raise the suggestion. 
The Borough Watch officer is able to speak at local residents’ meetings 
to explain NHW.

If a vehicle is ‘dumped’ in your street, it could be stolen or abandoned. 
When you report it to Police, please ensure that you have a full 
description of the vehicle including the index number. Please note the 
descriptions of any persons who were with the vehicle. The Police will 
check the vehicle on the Police National Computer to see if it is stolen. 
If the vehicle is not stolen then it’s removal is a council matter unless it 
is on private property. Police will pass details of abandoned vehicles to 
the local authority, as Police only deal with stolen vehicles.
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Garden Security
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www.lawtechgroup.co.uk

Principal Contractor 
Specialising in Facades 

Our comprehensive approach to quality 
management ensures projects are delivered 
effectively and transparently. 

Lawtech Group is a Principal Contractor with 
in-house expertise in cladding systems. Ensuring 
residents benefit from projects that are run with their 
interests at the forefront guaranteeing long term 
community benefits. 

      Supporting Barnet BoroughWatch.



Garden Security
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HENDON SCHOOL 
Headteacher: Dr Rhona Povey 
Tel: 020 8202 9004 · Email: info@hendonschool.co.uk 
Golders Rise, London NW4 2HP 

A Good school, where achieving 
excellence and shaping futures are 
at the centre of all we do. Students 
are encouraged to have high 
aspirations and to love learning. Our 
students gain valuable lifelong skills 
by taking part in the extensive range 
of enriching experiences offered in 
school; the local and international 
communities 

Pupils said that this is a school that 
has something for everyone. They are 
proud of their school, its facilities and the range of subjects that they can 
study. Pupils value that everyone is helped to feel accepted and welcomed. 
As a result, they feel happy and safe.

www.hendonschool.co.uk
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Safer Neighbourhoods

With residential burglary in 
London at a 25 year low, and 
with reductions in street crime 
being recorded, the Met has 
made significant progress in 
tackling priority crime. 

But despite these successes, 
research shows that the people 
of London feel crime is on the 
increase – and our success in 
reducing that priority crime is 
meaninglesss if they continue 
to feel unsafe in their 
communities. 

Welcome to Safer Neighbourhoods – a new era in policing. 

As London’s most ambitious and far-reaching community 
safety strategy, this programme offers: 

l Neighbourhood-based policing across the capital. 

l A dedicated team of officers for each neighbourhood, 
consisting of one sergeant, two constables and three 
community support officers (PCSOs). 

l Giving Local communities a real say in deciding the 
priorities for that area, allowing the Met to provide local 
solutions to local problems, whilst maintaining a focus on 
reducing priority crime. 

l A Safer Neighbourhoods team in every neighbourhood 
in London.

26
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The child 
first and 
always

Find out more about the work 
of the charity and the hospital at 

www.gosh.org
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Crimestoppers 0800 555 111

National Neighbourhood Watch

 

Crime stoppers is a telephone service where 
callers can leave confidential information about 
crimes and criminals, and remain anonymous if 
they wish. Rewards can be paid even if the 

Neighbourhood Watch started in this 
country in 1982 and was concerned with 
three basic principles: Securing your 
property, postcoding or photographing your 
possessions, and reporting suspicious 
incidents to the local police. What a long 
way it has come since then! Although those 
principles remain very important, NHW is now tackling much 
wider issues that directly affect the quality of people’s lives, 
seeking to reduce the opportunities for criminal activity. 

In many areas, NHW groups are broadening their activities to 
include community safety issues. Vandalism, graffiti, abandoned 
vehicles and defective street lighting, if left unreported, 
unfortunately help to fuel the fear of crime, and also send the 
powerful message to the criminal “this area does not care about 
itself, please move in”. This important change of focus really does 
work. 

Other statutory bodies are now realising the benefits of working 
in partnership with NHW groups to get their message to the 
community. 

The Fire Service is eager to work with NHW co-ordinators to 
promote the use of smoke alarms, and encourage residents to 
plan exit routes out of their homes in the event of fire. 

Trading Standards Officers need information passed to them 
about unscrupulous traders operating in the community, 
particularly those who grossly overcharge vulnerable persons for 
poor or little work. They are also interested in counterfeit goods 
sold at car boot sales. 
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Telephone Crime Reporting

Useful Telephone Numbers

Barnet Borough Police have a 
Crime Management Unit where 
crimes can be reported to Police by 
telephone. This generally covers 
most types if crime but there are 
exceptions. The unit does not 
accept telephone crime reports for 
the crimes of robbery, or burglary, 
or crimes where the suspects are 
still nearby. 

To report a crime by telephone call 101 and ask for the 
Control Room.

BARNET BOROuGH POLICE TELEPHONE NuMBERS 

Emergencies 999 

Non Emergencies 101 

Crime Prevention Office 020 8733 5092 

North (Barnet) Sector Inspector 020 8733 5007 

West (Colindale) Sector Inspector 020 8733 4559 

South (Golders Green) Sector Inspector 020 8733 5513 

Untaxed Cars Contact your beat 
officer 

Telephone Crime Reporting 101 
ask for Control Room 
at Colindale



Edit

3030

Intelligence Gathering

Intelligence gathering is 
used by Police as a 
means of preventing 
and also solving crime. 

Barnet Borough Police 
have a dedicated 
intelligence unit. This 
unit employs analysts 
who look at crime 
patterns. How, where, and when crime is carried out? They are trained 
to look for even the slightest trend to predict where best to utilise 
Police Officers, and also identify suspects. Police need every piece of 
information about persons acting suspiciously, no matter how trivial it 
may seem at the time. Yours may be the last piece of the jigsaw. 

For instance, if a member of the public reports a red 
Ford Escort ABC123D, driving off suspiciously from an 
address, which is known to be unoccupied, that 
information can be circulated to local officers. It may 
well be that on that occasion no crime has been 
committed, but police regularly have descriptions of 
suspect vehicles involved in crime, even having a 
partial number, but are just missing the full index number. 
That member of the public may have just supplied the missing piece of 
the jigsaw, linking that vehicle with several other crimes in the area. 
I have lost count of the number of times witnesses have seen 
something suspicious such as people climbing over neighbour’s garden 
fences, and not thought to call Police on the 999 system. Think of it as 
a way of urgently contacting the Police to tell them about an incident. 
A stranger climbing over a garden fence may not be everyone’s idea of 
an emergency but we want to know as soon as possible, and 999 is 
the way to do it. 

Snippets of information taken in isolation may 
seem to be of limited value, but when fed into the 
intelligence system, each snippet is capable of 
showing the bigger picture. 

The old Police Five term “Keep ‘em peeled” applies 
just as much today, in fact more, as with 
computers, we are able to do so much more with 
the information.

?

Non-Urgent

999
Emergency Call

101
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Contact Barnet BoroughWatch

Property Marking Kits

Smartwater

Alertcomms

There are several ways in which you can contact Barnet BoroughWatch: 
1. By writing to: Barnet BoroughWatch, C/O Community Barnet, 

Barnet House, 1255 High Road, London N20 0EJ 
2. By Telephoning on: 020 8364 8400 or 07813 339 368 
3. By Email: barnetboroughwatch@gmail.com 
Our website is www.barnetboroughwatch.co.uk

Co-ordinators should encourage all residents to mark their valuables and 
an ideal way to do this is to organise a property-
marking event. For example, marking bicycles or 
garden equipment (lawnmowers and spades etc) can 
easily be done where you live. Co-ordinators can arrange 
to borrow property marking kits from the Boroughwatch.

The ALERTCOMMS system is the name given to a computerised 
telephone system at Colindale Police Station. It is a quick method that 
Police have to make people aware of a crime problem in an area, to 
offer advice, or to ask for information to help in solving crime. For 
example, it is very useful to let vulnerable residents know about bogus 
callers so that they can be on their guard and not become victims. 
The system is very easy to use, all that you need is a telephone, a 
notepad and a pen. The telephone rings in the usual manner and when 
you lift the receiver you will hear a pre-recorded message, so all you do is 
listen. The ALERTCOMMS system computer is able to store thousands of 
telephone numbers and Police actively encourage people to sign up to it. 
Do you want to be on the ALERTCOMMS system? 
A data protection form, which is available from the Boroughwatch Office 
or on Barnet Borough Website, needs to be completed and returned. 
All NHW co-ordinators should be on the system or should have 
nominees from their watch to receive the messages. A new landline will 
be broadcast soon on the Alertcomms system. Email Paul Hammond at 
barnetboroughwatch@gmail.com for more information.

SmartWater provides an ongoing crime fighting service to 
businesses, governments, law enforcers, utility providers 
and homeowners. Visit our website to find out more at 
www.smartwater.com
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Crime Reduction Office

32

The Metropolitan Police Recruitment Branch is situated in Aybrook 
Street, W1. Within this unit is the Positive Action Team, which was 
launched in 1995 with the responsibility of recruiting and progressing 
minority ethnic officers. 
Recently local boroughs have also been tasked with recruitment of 
officers, and as a result several officers at Barnet Borough Police have 
received specialist training in order to provide assistance to anyone, 
from any background, indicating an interest in joining the service. 
Barnet Borough Police has a pool of officers called the Positive Action 
Network Volunteers, who organise local 
recruiting stands and events. Members 
of the public who wish to know more 
about Barnet Borough Police can apply to 
the station to attend the Public Insight 
Programme. This is a structured, 
personally guided day at Colindale Police 
Station, spending time with the various 
departments and accompanying 
patrolling officers. 
It can take as little as three months from making a call for an 
application form to walking through the gates at Hendon Training 
School. There, recruits undertake 18 weeks of basic training. 
The requirements are that you have to submit a written application, 
pass an interview, three written tests, a physical test and a medical. 
There is a less rigorous procedure for the MSC, Metropolitan Special 
Constabulary. 
Please contact Colindale Police Station and ask for Partnership Unit. 

This unit forms the thread connecting the Crime Prevention Advisors, 
The Schools Involvement Officers and key Council staff whose work 
closely relates to crime reduction and who are now based at Colindale 
Police Station. The Unit looks at best practice across the country, 
strategically looking at non-traditional methods of crime reduction and 
ensuring all local agencies are working towards the same goal, and not 
duplicating resources. The office also runs the Volunteer Police Cadet 
Corps, a group of about 30 youngsters who meet every Thursday at the 
Peel Centre. It also deals with sponsorship and organising bids for 
Government and other sources of funding.

Recruitment
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Third Party Reporting

Reporting Crime on the Internet
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Barnet Police working with partners from the London Borough of 
Barnet and the Probation Service have now set up facilities for 
victims of race and hate crimes or incidents to report the matters at 
non-police premises to non-police personnel. Police will investigate 
the allegations. 
The objectives for doing this are: to encourage the reporting of racist, 
homophobic and domestic incidents and all other hate crimes; to 
encourage a co-ordinated approach to the referral and support of 
victims; to foster joint working practices among the partners involved. 
It is recognised that there can be a number of barriers that deter 
people from reporting crime, many of which are hard for the police 
alone to tackle. The benefits of third party reporting are: victims will 
gain confidence and be encouraged to report crime and agencies can 
identify appropriate support organisations to best help victims. 
There are many sites that have been identified, details of which can 
be obtained on the Barnet Council website: www.barnet.gov.uk

Certain types of non-urgent crimes can now be reported over the 
internet. 
The website is: www.met.police.uk/barnet 
Crimes which CAN be reported are: 

THEFT – if: 
The theft is of low value and does not cause 
the victim severe financial difficulties 
Violence was not used or threatened 
The victim is not a child 
The victim is not an elderly vulnerable person 

CRIMINAL DAMAGE – if: 
It is low value 
It is not caused by fire 

ACTION FRAuD: 
Tel: 0300 123 2040 – www.actionfraud.police.uk
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Alphabetical list of advertising supporters
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We wish to thank all who advertised in this promotion, for it is by purchasing space herein that the publication can be produced free of charge. It must be clearly 
understood, however, that you are purchasing space from the publisher and no other party. Barnet Boroughwatch and the publishers, whilst thanking all advertisers for 
their support, would advise all persons advertising herein or reading this publication, that they disclaim any liability whatsoever whether intentionally, recklessly or 
negligently, for any inaccuracies or misleading information that may be contained in the editorial or advertising sections and do not endorse or recommend any 
company,person or other institution and/or their products, services or activities by advertising in this publication. All enquiries to: Local Authority Publicity 020 8905 4455.

1002

A1 Self Storage 

Barratt Homes  
(Ridgeway Views) 

Blood Donation 

Bowmer & Kirkland 
(Saracen’s High School) 

Galldris Group 

Galliford Try 
Partnerships 

Great Ormond Street 
Hospital 

Hendon School 

Keltbray 

Kingscote Construction 
(The Oren – Hampstead) 

Lawtech Group Ltd 

Redrow Homes 

Squires Estates 

Shanly Homes 

Taylor Wimpey



www.barratthomes.co.uk

Ridgeway Views: 
where rural and city living meet 

• A collection of 1, 2 & 3-bedroom apartments and 
4 & 5-bedroom detached houses  

• Hilltop location within a conservation area, offering 
far-reaching countryside views  

• Residents' concierge service and fitness suite  

• We are helping local wildlife by creating a natural 
pond, installing bat boxes and planting more than 
800 new trees  

• Short walk from Mill Hill East Underground station 
offering Northern Line services to Euston, 
Tottenham Court Road and Waterloo in less than 
30 minutes*  

SEARCH RIDGEWAY VIEWS 
FOR MORE INFORMATION  
*Source www.tfl.gov.uk. Images are for 
illustrative purposes and may include 
optional extras at an additional cost. 
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